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) SPRENDIMAS
DEL KRYPTIES IR PAKOPOS STUDIJU I[VERTINIMO

Studijy kokybés vertinimo centras (toliau — Centras), atsizvelgdamas j Jisy 2021 m. gruodzio
22 d. praSyma, bei vadovaudamasis Studijy iSorinio vertinimo ir akreditavimo tvarkos apraSo,
vertinamyjy sri¢iy ir rodikliy' (toliau — Aprasas) II skyriumi bei Studijy kryp¢iy iSorinio vertinimo
metodikos® (toliau — Metodika) III skyriumi, atliko Klaipédos valstybinéje kolegijoje vykdomy
turizmo ir poilsio krypties pirmosios pakopos studijy ekspertinj iSorinj vertinima.

Centras, vadovaudamasis eksperty parengtomis krypties studijy iSorinio vertinimo i§vadomis
ir atsizvelgdamas j Studijy vertinimo komisijos sitilyma, bei Apraso 13 punktu, priémé sprendima
dél turizmo ir poilsio krypties pirmosios pakopos studijy ivertinimo:

. . . Bendras jvertinimas Numatomas sprendimas

Studijy kryptis Studijy pakopa (balais) dél akreditavimo (pagal
ApraSo 18 punktg)

Turizmas ir poilsis Pirmoji 23 Akredituotina 7 metams

Sprendimo motyvai yra iSdéstyti Sio sprendimo priede.

Nesutikdami su Siuo Centro sprendimu, Jis turite teis¢, vadovaudamiesi Metodikos 56
punktu, per 20 darbo dieny nuo sprendimo iSsiuntimo dienos pateikti apeliacijg Studijy kokybés
vertinimo centro apeliacinei komisijai arba pateikti skunda Lietuvos Respublikos administraciniy
byly teisenos jstatymo nustatyta tvarka Lietuvos administraciniy gincy komisijai (buveinés adresas
— Vilniaus g. 27, Vilnius), arba Vilniaus apygardos administraciniam teismui (buveinés adresas —
Zygimanty g. 2, Vilnius) per vieng ménesj nuo $io sprendimo gavimo dienos.

Isigaliojus Siam sprendimui, Centras Teisés akty registre paskelbs jsakyma dél krypties ir
pakopos studijy akreditavimo.

Primename, kad, vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir ApraSo 58
punktu, aukstoji mokykla turi viesai skelbti atlikto iSorinio vertinimo i§vadas ir sprendimag dél
studijy krypties akreditavimo.

PRIDEDAMA. Klaipédos valstybinés kolegijos turizmo ir poilsio krypties pirmosios pakopos
studijy 2022 m. rugpjicio 2 d. ekspertinio vertinimo i§vady Nr. SV4-78 iSraSas angly kalba ir jo
vertimas ] lietuviy kalba, 13 lapy.

Jurate Cergeliené, tel. (8 5) 210 4777, jurate.cergeliene@skve.lt

! Patvirtintas Lietuvos Respublikos $vietimo, mokslo ir sporto ministro 2019 m. liepos 17 d. jsakymu Nr. V-835 (nauja
redakcija patvirtinta Lietuvos Respublikos Svietimo, mokslo ir sporto ministro 2019 m. gruodzio 20 d. jsakymu Nr. V-
1535).

2 Patvirtinta Studijy kokybés vertinimo centro direktoriaus 2019 m. gruodzio 31 d. jsakymu Nr. V-149.
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Study Field Data

Title of the study programme

Tourism Business

State code

6531LX011

Type of studies

College studies

Cycle of studies

First cycle (undergraduate)

Mode of study and duration
(in years)

Full time, 3-year studies

Credit volume

180

Qualification degree and (or)
professional qualification

Professional Bachelor in Business
Management

Language of instruction

Lithuanian

Minimum education required

Secondary education

Registration date of the study
programme

30/08,/2002




II. GENERAL ASSESSMENT

Tourism and Leisure study field and first cycle at Klaipédos valstybiné kolegija (hereinafter
KVK) is given positive evaluation.

Study field and cycle assessment in points by evaluation areas

Evaluation of

No. | Evaluation Area an Area in
points*

1. Intended and achieved learning outcomes and curriculum 3

2. Links between science (art) and studies 3

3. Student admission and support 3

" Teaching and learning, student performance and graduate 4
employment
Teaching staff

6. Learning facilities and resources 4

Study quality management and public information

Total: 23

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.



V. RECOMMENDATIONS

Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

® Reconsider the knowledge and understanding of learning
outcome statements to ensure they are logically grouped and
clearly articulated on the basis of the newest scientific
evidence.

® Reconsider the design of its optional modules: (a) expand
current credit size of the optional modules to give its students
more choices; (b) pay more attention to subject specific
modules (e.g., extra foreign language sessions, industry related
IT skills etc.) instead of general knowledge modules; (c)
reconsider the delivery time of the optional modules and
include them throughout three.

® Publicise widely the free-schedule option among the students
to improve their awareness and involvement if this is required
so that its students can develop better personalised learning
experience.

® Reconsider its internship options and extend its students’ final
internship training with the social partners and employers.

Links between science
(art) and studies

® Develop the system of research appraisal further in a direction
where different levels of publication are recognized differently
according to the challenge such publication poses for faculty,
instead of merely focusing on publication volume that
evaluates conference presentations, book chapters, and journal
articles in national and international journals similarly. This
will allow faculty to focus on the types of publication that they
wish to aim for and recognize, where appropriate, quality over
quantity.

® Incorporate research and publication in the scholarship of
teaching and learning in faculty appraisal. This will allow for
continuous development of learning practices in today’s
environment where learning has undergone a significant
transformation as a result of COVID-19.

Student admission and

® Develop a marketing and recruitment strategy for KVK
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support

programmes to counteract the decline in student demand. This
might also include a thorough analysis of existent demand and
market potential.

Support services are developed well, yet KVK should
reconsider the communication of these to students and
stakeholders to ensure general knowledge of these offerings.

Teaching and learning,
student performance
and graduate
employment

Emphasise the development of professional skills through
study methods and the involvement of the social partners
themselves, not only in the implementation of internship, but
also in the educational process.

In order to improve the quality of feedback from lecturers to
students, it would be useful to define the indicators of feedback
more clearly to help identify the completeness and depth of the
comments provided.

The students are not familiar with the procedure for appeals
and complaints. Therefore, closer communication between the
administration and students on this issue is recommended.

Teaching staff

® KVK should not only focus on improving the staff's English

skills for teaching but also supporting and guiding the staff to
publish in internationally recognisable tourism and hospitality
journals.

Learning facilities and

Whilst the teaching and learning facilities and resources are
generally sufficient and supportive of the learning process, it is

resources recommended to include social partners in the future planning
and development of the resources.

Study quality Familiarise teachers with indicators to help identify the quality

management and and progress of studies.

public information

Consider the possibility and modalities of making publicly
available not only general, but also programme-specific results
related to the quality of studies, the evaluation and
implementation of the program of study.

More effective involvement of alumni in the process of study
development would help to improve the organisation of studies
based on the alumni's experience of study and integration into
the labour market.




® Strengthen and formalise the provision of feedback to the
students (both in terms of subject and program quality).




VI. SUMMARY

Main positive and negative quality aspects of each evaluation area of the study field of
Tourism and Leisure at Klaipédos valstybiné kolegija:

The first-cycle programme Tourism Business is a well-functioning, well-managed programme
that corresponds to local needs and acts as a centre for research and development of
recreation and tourism in the Klaipéda Region. The aims and learning outcomes of the
Programme are aligned to the level 6 of the Lithuanian Qualifications Framework, but could
be better specified to meet the Level 6 standards of the EQF. At the same time, the Programme
content meets the demands of working life and labour market. Programme aims, learning
outcomes and methods/assessments are generally well aligned.

The Programme’s curriculum design is suitable for the planned outcomes and appreciated by
stakeholders. The study process is clear and efficient, and involved parties (students, teachers,
social partners) are satisfied with the scope and depth that it provides. The curriculum
includes applied as well as general knowledge modules, an extension of the internship could
be considered to satisfy the needs of the social partners and strengthen the employability of
graduates.

The campus, premises, technical facilities and library services support the students in their
studies and research projects. The department’s teaching and research activities, including
amount and quality of their publications, the number of conferences and trainings/exchanges
attended etc., is now on high level and is oftentimes conducted in collaboration with social
partners. Better publicity of these results may strengthen KVKs reputation.

In light of low recruitment numbers, the Programme management is well advised to devise
appropriate strategies to countersteer this development. Potential was noted in the inclusion
of social partners in curriculum design and closer collaboration with alumni.

The teaching staff is not only sufficient in number and qualification for the delivery of the
Programme, but is also an asset for the organisation. KVK is commended for its faculty and
staff development programs, whereas the implementation of support and incentive
mechanisms for research output might enhance performance in the research field beyond
student research.

The recommendations provided in this report will hopefully contribute to developing the
Programme further in its important role within the tourism industry in the Klaipéda region.

Expert panel signatures:

Dr. Florian Aubke, (panel chairperson), member of academic community




Vertimas i angly kalbos
KLAIPEDOS VALSTYBINES KOLEGIJOS
TURIZMO IR POILSIO KRYPTIES STUDIJY

2022 M. RUGPJUCIO 2 D. EKSPERTINIO VERTINIMO ISVADY NR. SV4-78 ISRASAS

SKVC

STUDIJY KOKYBES IR VERTINIMO CENTRAS
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Studijy krypties duomenys

Studijy programos
pavadinimas

Turizmo verslas

Valstybinis kodas

6531LX011

Studijy rusis

Koleginés studijos

Studijy pakopa

Pirmoji (profesinio
bakalauro)

Studijy forma (trukmé metais)

Nuolatinés (3 metai)

Studijy programos apimtis
kreditais

180

Suteikiamas laipsnis ir (ar)
profesiné kvalifikacija

Verslo vadybos profesinis
bakalauras

Studijy programos vykdymo
kalba

Lietuviy

Reikalavimai stojantiesiems

Vidurinis iSsilavinimas

Studijy programos
jregistravimo data

30-08-2002




I1. APIBENDRINAMASIS VERTINIMAS

Turizmo ir poilsio krypties pirmosios pakopos studijos Klaipédos valstybinéje kolegijoje
vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamgsias sritis.

Srities
No. Vertinimo sritis jvertinimas

balais*
1. | Studijy tikslai, rezultatai ir turinys 3
2. | Mokslo (meno) ir studijy veiklos sasajos 3
3. | Studenty priémimas ir parama 3
4. | Studijavimas, studijy pasiekimai ir absolventy uZimtumas 4
5. | Déstytojai 3
6. | Studijy materialieji iStekliai 4
7. | Studijy kokybés valdymas ir vieSinimas 3
IS viso: 23

*1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trakumy, dél kuriy krypties studijos
negali biti vykdomos;
2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trilkumy, kuriuos biitina pasalinti;
3 (gerai) - sritis plétojama sistemiskai, be esminiy trakumuy;
4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumuy;
5 (isskirtinés kokybés) - sritis vertinama isskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.
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V. REKOMENDACIJOS

Vertinamoji sritis

Rekomendacijos vertinamajai sriciai (studijuy pakopai)

Studijy tikslai,
rezultatai ir turinys

KVK dereéty persvarstyti studijy tiksly ir rezultaty teiginius,
siekiant uZtikrinti, kad jie buty logiskai sugrupuoti ir aiSkiai
suformuluoti remiantis naujausiais moksliniais duomenimis.
Persvarstyti pasirenkamyjy dalyky struktiira: (a) padidinant
dabartinj pasirenkamyjy dalyky kredity skaic¢iy, kad
studentai turéty daugiau pasirinkimo galimybiy; b) daugiau
démesio skiriant  labiau  specifiniams, siauresneés
specializacijos dalykams, kaip, pavyzdziui, papildomiems
uzsienio kalby uzsiémimams, su studijy kryptimi susijusiems
IT jgiidZziams ir t. t, o ne bendrojo pobudZio dalykams; c)
persvarstyti pasirenkamyjy moduliy déstymo pradZzios laika
ir iSdéstyti juos atitinkamai per 3 studijy metus.

Placiai informuoti studentus apie individualaus studijy
tvarkaraSc¢io sudarymo galimybe, kad, esant reikalui, jie
galéty individualizuoti savo studijas.

IS naujo apsvarstyti praktikos galimybes ir iSplésti studenty
baigiamosios  praktikos metu gaunamg mokyma
bendradarbiaujant su socialiniais partneriais ir darbdaviais.

Mokslo (meno) ir
studijy veiklos sgsajos

Toliau plétoti moksliniy tyrimy vertinimo sistemg, kad
skirtingos mokslo publikacijy rasys biity pripazistamos
skirtingai, atsizZvelgiant | tai, kokios jos sudétingos ir kiek
pastangy reikalauja i§ déstytojy, o ne tik orientuotis i
publikacijy kiekj, pagal kurj panaSiai vertinami pranesSimai
konferencijose, autoriniai knygy skyriai ir straipsniai
nacionaliniuose ir tarptautiniuose mokslo Zurnaluose. Tai
leisty déstytojams sutelkti démesj i publikacijy rusis, kurios
jiems iS tiesy yra aktualios, ir pabrézti kokybés, o ne
kiekybés svarbg bendrame kontekste.

Vertinant déstytojus, i stipendijy uz déstymg ir mokymasi
teikimo tvarka deréty jtraukti mokslinius tyrimus ir mokslo

publikacijas. Tai leisty nuolat tobulinti mokymosi praktika
Siuolaikinéje aplinkoje, kuri dél COVID-19 labai pasikeité.

Studenty priémimas ir
parama

Parengti KVK studijy programy rinkodaros ir studenty
pritraukimo strategija, kad buty suvaldytas studijy
programy populiarumo studenty tarpe mazéjimas. Tai taip
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pat Si strategija galéty apimti iSsamig esamo programy
populiarumo ir rinkos potencialo analize.

Paramos paslaugos plétojamos tinkamai, taiau KVK tureéty
persvarstyti, kaip apie jas informuoti studentus ir socialinius
dalininkus, kad biity uZtikrinta informacijos sklaida apie Sias
galimybes.

Studijavimas, studijy
pasiekimai ir
absolventy uZimtumas

Akcentuoti profesiniy jgudziy ugdyma taikant studijy
metodus ir paciy socialiniy partneriy jtraukimg ne tik j
praktikos atlikimg, bet ir j ugdymo procesa.

Siekiant pagerinti studentams teikiamo déstytojy griZtamojo
rySio kokybe, biity naudinga aiSkiau apibrézti tokio rysio
rodiklius, kurie padéty nustatyti pateikiamy pastaby
iSsamuma ir giluma.

Studentai néra supaZindinti su apeliacijy ir skundy teikimo
tvarka. Todél Siuo klausimu rekomenduojama plétoti
glaudesnj bendravima tarp administracijos ir studenty.

Déstytojai

KVK turéty skirti démesj ne tik darbuotojy angly kalbos
jgudZiy tobulinimui, kurie praversty déstant, bet ir remti bei
nukreipti darbuotojus publikuoti savo mokslo publikacijas
tarptautiniu mastu pripaZintuose turizmo ir svetingumo
mokslo Zurnaluose.

Studijy materialieji
istekliai

Nors studijoms skirtos patalpos ir materialieji iStekliai iS
esmés yra pakankami ir leidzia sklandziai vykti studijy
procesui, rekomenduojama j busimg iStekliy planavima ir jy
plétra jtraukti KVK socialinius partnerius.

Studijy kokybés
valdymas ir vieSinimas

Supazindinti déstytojus su rodikliais, padedanciais nustatyti
studijy kokybe ir pazanga.

Apsvarstyti galimybe ir budus vieSai skelbti ne tik
bendruosius, bet ir konkrecios studijy programos rezultatus,
apimancius studijy kokybe, studijy programos vertinimg ir
jgyvendinima.

Efektyvesnis absolventy jtraukimas | studijy rengimo
procesa padéty tobulinti studijy organizavima, remiantis
absolventy studijy ir integracijos j darbo rinka patirtimi.

Stiprinti ir formalizuoti griZtamojo rySio teikimg studentams
(tiek konkretaus dalyko, tiek studijy programos kokybés
poZziuriu).
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VI. SANTRAUKA

Pagrindiniai teigiami ir neigiami kokybés aspektai turizmo ir poilsio studijy kryptyje,
Klaipédos valstybinéje kolegijoje:

Pirmosios pakopos studijy programa Turizmo verslas yra gerai funkcionuojanti, tinkamai
valdoma, vietos poreikius atitinkanti programa, veikianti kaip Klaipédos regiono rekreacijos ir
turizmo moksliniy tyrimy ir plétros centras. Studijy programos tikslai ir rezultatai atitinka
Lietuvos kvalifikacijy sandaros 6 lygj, taciau galéty buti geriau apibreéZti, kad atitikty Europos
kvalifikacijy sandaros (toliau - EKS) 6 lygio standartus. Tuo pat metu, studijy programos
turinys atitinka profesinio gyvenimo ir darbo rinkos poreikius. Studijy programos tikslai,
rezultatai ir metodai/vertinimai i$ esmés yra gerai suderinti.

Programos turinio planas atitinka numatomus studijy tikslus ir rezultatus bei yra palankiai
vertinamas socialiniy dalininky. Studijy procesas yra aiskus ir veiksmingas, o
suinteresuotosios Salys (studentai, déstytojai, socialiniai partneriai) yra patenkintos jo
apimtimi ir iSsamumu. | studijy programg yra jtraukti tiek taikomieji, tiek bendryjy Ziniy
dalykai. Buty galima apsvarstyti galimybe iSplésti praktikos iniciatyvas, taip patenkinant
socialiniy partneriy poreikius ir sustiprinant absolventy jsidarbinimo galimybes.

Kolegijos teritorija, patalpos, techniné jranga ir bibliotekos paslaugos prisideda prie sékmingo
studenty studijavimo ir moksliniy tyrimy projekty vykdymo. Katedros mokymo ir moksliniy
tyrimy veikla, jskaitant mokslo publikacijy kiekj ir kokybe, konferencijy, mokymuy ir (arba)
mainy, kuriuose dalyvauta, skaiciy ir t. t, Siuo metu yra auksto lygio ir daznai vykdoma
bendradarbiaujant su socialiniais partneriais. Geresnis Siy rezultaty vieSinimas galéty
sustiprinti KVK reputacija.

Atsizvelgiant | maza studenty pritraukimo skaiciy, studijy programos vadovybei patartina
parengti tinkamas strategijas, kaip veiksmingai spresti $ig problema. Pastebéta, kad socialiniy
partneriy jtraukimas j studijy programy turinio rengimg ir bendradarbiavimas su
absolventais galéty buti vykdomi sékmingiau.

Déstytojy skaicius ir kvalifikacija yra ne tik pakankami studijy programai vykdyti, bet ir gali
biti vertinami kaip organizacijos turtas. KVK nusipelno pagyry uZ déstytojy ir personalo
tobulinimo programas, tac¢iau paramos teikimas ir skatinimo mechanizmy siekti moksliniy
tyrimy rezultaty jgyvendinimas galéty dar labiau pagerinti veiklos rezultatus ne tik studenty
moksliniy tyrimy srityje.

Tikimés, kad Siose iSvadose pateiktos rekomendacijos prisidés prie tolesnio studijy
programos plétojimo ir jos svarbaus vaidmens Klaipédos regiono turizmo veiklos srityje.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uz melagingg ar zinomai neteisingai atliktg vertima,
reikalavimais.
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Vertéjos rekvizitai (vardas, pavardé, parasas)
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